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I have Medicare and need a wheelchair! 

Please call or email us if you have other insurance funding, questions,  
or if you think the standard procedure will not work for you. 

 
 

This is a NEW APPLICATION for Scooter or Power Chair 
effective 11-15-2006 

I have not had any type of manual wheelchair, scooter or power chair in the past! 
 

1. Request an appointment with your physician. When making the appointment state the 
primary purpose of visit is a mobility evaluation. 

a. Your doctor may refer you to a physical or occupational therapist for this 
evaluation prior to the appointment with the doctor.  This is also acceptable.   

b. The mobility evaluation must follow Medicare criteria.  Call us prior to the 
appointment and we will fax the required forms to the doctor or therapist. 

c. If a therapist will do the mobility evaluation, you still need to see your doctor 
before or after the evaluation. 

 
2. Call our intake department with the date of the doctor or therapist appointment for the 

mobility evaluation.  When you call we will set up or update your account information.  
We will also fax the required forms to the doctor or therapist and then request office 
notes from your doctor after your appointment.  This will help us to understand your 
need so we can do the in-home evaluation.  

 
 

This is a NEW APPLICATION for Manual Wheelchair 
I have never had any type of mobility equipment other than a walker or cane! 

 
Request a visit with your doctor and discuss all of your limitations that prevent you from 
performing your daily activities throughout the day in your home.   Limitations can include 
pain, physical restrictions, and fatigue that affect your ability during the day. Medicare 
requires that your doctor record all this information into his records.  A complete evaluation is 
needed if you need more than a basic wheelchair. 
 

I have a wheelchair or have purchased one in the past! 
(Wheelchair can be manual, power or a scooter.) 

 

Since every need is different, please call us for help and advice.  The process will change 
depending on who purchased your last chair, the date of purchase, and the type of 
equipment. Our trained and experienced intake department will help you to know what to do 
and give you up to date information.  


